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Urenco UK Pension Scheme

Chair’s statement regarding the governance of defined contribution arrangements

Scheme year - 6 April 2023 to 5 April 2024

1. Introduction
1.1. This statement has been prepared by Urenco UK Pension Trustee Company Limited (“the Trustee”), the

Trustee of the Urenco UK Pension Scheme (“the Scheme”), to report on compliance with governance
standards.

1.2. The governance standards apply to defined contribution (DC) arrangements and are designed to help
members achieve good outcomes from their pension savings.

1.3. This statement covers the Scheme year 6 April 2023 to 5 April 2024.

2. The Scheme’s DC arrangements
2.1. The Scheme’s DC arrangements comprise:

2.1.1. The Defined Contribution Section (“the DC Section”), ignoring additional voluntary contributions
(AVCs).  The DC Section is administered by Aegon and is open to further contributions.

2.1.2. The AVCs and Shift Pay Plan arrangements related to the Defined Benefit (“DB”) section of the
Scheme.

2.2. It should be noted that during the scheme year, the Trustee has worked with their professional advisers,
Barnett Waddingham, and the Company to assess whether the Scheme provides sufficient value to
members and to consider the feasibility of moving to another type of arrangement. The outcome of this
review led the Trustee to agree that moving to a Master Trust arrangement would provide additional value
to members and would offer a number of additional benefits than the current Scheme offers. Following a
robust selection process, the Trustee has proposed that Legal & General is appointed as the provider for a
new pension Scheme and is currently in the process of obtaining approval from the Company Board. Given
the current process to cease all future contributions to the Scheme and transfer all DC benefits out of the
Scheme, the Trustee is taking a proportionate approach towards ongoing Scheme governance, with its
resources and efforts being focussed in governing and managing the discharge process effectively.

3. Default investment arrangements
3.1. For members who are automatically enrolled into the Scheme’s DC Section and do not make an alternative

selection, contributions are invested in the Urenco Drawdown Path (“the default investment arrangement”).

3.2. The key features of the default investment arrangement are:

3.2.1. The default investment arrangement uses a ‘lifestyle’ strategy to automatically reduce risk/volatility
in the years approaching retirement age.

3.2.2. Up until 7 years before a member’s retirement age, the default investment arrangement allocates
50% to the Urenco PS Diversified Growth fund and 50% to the Urenco PS Passive Global Equity fund.

3.2.3. Over the 7 years to a member’s retirement age, the default investment arrangement automatically
and gradually switches some of the investments held in the Urenco PS Diversified Growth fund and
the Urenco PS Passive Global Equity fund into the Aegon Standard Life Corporate Bond fund and
the Aegon BlackRock Cash fund.
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3.2.4. At retirement, a member invested in the default investment arrangement would have a fund split of
40% Urenco PS Diversified Growth, 15% Urenco PS Passive Equity, 20% Aegon Standard Life
Corporate Bond and 25% Aegon BlackRock Cash.

Asset allocation of the default

3.3. We have provided further details in the table below of the underlying asset allocation of the default
investment arrangement. We have provided this information in line with statutory guidance.

3.4. Within the default investment arrangement, the underlying assets are static until 7 years prior to
retirement.  Asset allocations are shown for members aged 55, 60 and 1 day before retirement age, all
assuming retirement at age 65.

Default Investment Arrangement

Asset Class
Allocation (%)
55-year-old

Allocation (%)
60-year-old

Allocation (%)
1 day before

retirement age (65)

Cash 2.20 15.00 26.70

Bonds 10.80 10.10 28.60

Listed Equities 70.70 59.50 31.60

Private Equity 0.00 0.00 0.00

Infrastructure 3.50 3.30 2.80

Property/Real Estate 0.00 0.00 0.00

Private Debt/Credit 0.00 0.00 0.00

Other 12.80 12.00 10.20

Review of the default investment arrangement

3.5. The Triennial Investment Review took place in the previous scheme year and the outcome of the review
was delivered to the Trustee at the Investment Sub-Committee meeting on the 22 May 2023.

The outcome of the review was that the current structure of white labelled funds remains suitable for the
membership and allows the Trustee to update the underlying asset mix flexibly. Several changes to the
investment strategy were also proposed, including:

Replacing the Insight Broad Opportunities Fund for a Diversified Growth Fund more suited to
the investment time horizons for DC members.
Extending the length of the de-risking glidepath from 7 years to 15 years.
Replacing equity funds with a single all world passive equity fund that has ESG considerations
incorporated into the investment selection process.

Regarding the replacement of equity funds, Aegon were unable to confirm whether they could add a
suitable alternative fund and noted that if they did, it would take a while to implement. As an alternative,
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it was advised that the existing allocation within the Urenco PS Passive Equity Fund was altered instead.
This would still allow for the original Trustee objective to be met, to achieve unhedged equity exposure
that is representative of global market capitalisation. The Trustee later approved this change during an
investment sub-committee meeting on 16 January 2024. The relevant documents have since been signed
and this change has been implemented within the scheme year.

3.6. The Trustee monitors the performance of all investment options, including the default investment
arrangement, on a quarterly basis.  These quarterly reviews are part of the regular governance of the
Scheme and do not constitute a formal review of the default investment arrangement, which ordinarily
follows a three-year cycle.

Further information on the default investment arrangement

3.7. Details of the default investment arrangement are set out in the attached ‘Statement of Investment
Principles’.  This covers the investment policy in relation to the entire Scheme.

4. Core financial transactions
4.1. The Trustee has a duty to ensure that ‘core financial transactions’ are processed promptly and accurately.

4.2. Core financial transactions comprise the following:

4.2.1. investment of contributions

4.2.2. transfers into and out of the Scheme

4.2.3. investment switches within the Scheme

4.2.4. payments out of the Scheme

4.3. Core financial transactions require liaising with the providers and investment managers.

4.4. The Trustee has delegated the day-to-day investment management of the DC Section to the underlying
provider Aegon.

4.5. Core financial transactions for the AVC arrangement are undertaken by Prudential and Clerical Medical.

4.6. Core financial transactions for the Shift Plan arrangement are undertaken by Prudential.

Controls and monitoring arrangements

4.7. The controls in place in relation to ensuring the promptness and accuracy of core financial transactions are:

4.7.1. The Trustee has a Service Level Agreement (SLA) in place with the administrator.  The SLA sets out
the timeline standards expected for each step of the Scheme’s main administration tasks, including
core financial transactions. The Trustee monitors these SLAs on a regular basis, with the provider
being asked to account for shortfalls in performance. We provide the core financial transaction SLAs
for the DC Section below.

4.7.2. Ensuring that detailed disaster recovery plans are in place with the administrator, other relevant third
parties, and within the sponsoring employer. The Trustee has sight of Aegon’s Business Continuity
Statement and this is compiled alongside other scheme documents.

4.7.3. Maintaining and monitoring a Risk Register, which outlines the risks to members and the Scheme,
including those in relation to financial transactions. The Risk Register considers the impact,
likelihood, controls and mitigation steps for each risk and is monitored and reviewed on a regular
basis.

4.7.4. Appointing a professional firm to undertake an annual audit to confirm that contributions and
benefit payments have been made in a timely manner and in line with the required timescales.
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SLA Target SLA Target

Death Claim 95% in 5 days Switch request 100% in 1 day

Bacs Payment In 100% in 2 days Transfer out claim 90% in 1 day

Possible claim identified 90% in 1 day Transaction Reversal 98% in 6 days

Contribution refund 95% in 5 days Trustee instructed claim 95% in 2 days

4.7.5. The Trustee monitors these SLAs on a regular basis, with the provider being asked to account for
shortfalls in performance.

4.7.6. The Trustee received administration reports produced by Aegon, which are reviewed by the Trustee
regularly, enabling it to assess if the requirements for the processing of financial transactions are
being met. Aegon is also invited to attend Trustee’s meetings and reports are provided to support
their attendance.

4.7.7. The SLAs with Aegon set out the approach (including timescales) to processing core financial
transactions. The Trustee will schedule a high-level review of the SLAs on a periodic basis (with
insight from Barnett Waddingham) to ensure they remain appropriate and meet legislative
requirements.

4.7.8. The Trustee appoints an independent auditor to carry out an annual audit of the Scheme, including
the material financial transactions that have taken place during the Scheme year. The auditors carry
out spot checks to ensure that contributions to the Scheme or payments made by the Scheme are
paid in accordance with the Scheme’s rules.

4.7.9. The Scheme’s Risk Register details the key risks to Scheme members and is monitored and reviewed
on at least an annual basis. The risk register sets out controls to mitigate the effects of these risks.

Performance during the scheme year

4.8. The Trustee acknowledges the improvement in performance against SLAs for work due in the period
covered by this statement, with 98% of work items falling inside their respective SLA target. This has
increased from the 91% recorded last year.

4.9. Neither the administrator’s quarterly reports nor the audit of the annual report and accounts identified
material issues with the accuracy of core financial transactions. There were four complaints received from
members over the period, however all complaints have been upheld or continue to be dealt with.

Assessment

4.10. In view of the controls and monitoring arrangements, and the lack of material issues experienced during
the scheme year, the Trustee believes that core financial transactions have been processed promptly and
accurately.

5. Member-borne charges and transaction costs
5.1. Members bear charges and transaction costs, which will differ depending on the investment options in

which their pension savings are invested:

5.1.1. Charges: these are expressed as a percentage of the value of a member’s holdings within an
investment fund and can be made up of a combination of charges, e.g. annual management charge
and additional expenses.  We refer to the total annual charge as the Total Expense Ratio (TER).
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5.1.2. Transaction costs: these relate to the variable costs incurred within an investment fund arising from
the trading activities of the fund, e.g. incurred in the buying and selling of securities, which are not
accounted for in the TER charge.

Charges in relation to the DC Section

5.2. The following table provides details of the charges and transaction costs for each of the investment options
provided through the DC Section over the Scheme year (data sourced from Aegon as at 28 March 2024):

Investment option TER (p.a.) Transaction costs (p.a.)

Urenco Drawdown Path (default
investment arrangement) * 0.52% -0.01%**

Urenco Annuity Path * 0.52% -0.01%**

Urenco Cash Path * 0.52% -0.01%**

Aegon BlackRock UK Equity
Optimum (BLK) 0.65% 0.21%

Aegon BlackRock Emerging
Markets Equity Index (BLK) 0.36% 0.00%

Aegon BlackRock Pacific Rim
Equity Index (BLK) 0.19% 0.00%

Aegon BlackRock US Equity Index
(BLK) 0.19% 0.02%

Aegon BlackRock Japanese Equity
Index (BLK) 0.19%   0.03%

Aegon BlackRock European
Equity Index (BLK) 0.20% 0.01%

Aegon Standard Life Corporate
Bond (BLK) 0.46% 0.10%

Aegon BlackRock UK Equity Index
(BLK) 0.18% 0.08%

Aegon AM Ethical Equity (BLK) 0.92% 0.06%

Aegon LGIM Pre-Retirement (BLK) 0.30% 0.00%

Aegon BlackRock MSCI Currency
Hedged World Index (BLK) 0.21% -0.01%**

Aegon MFS Global Equity (BLK) 0.84% 0.05%

Aegon BlackRock Long Gilt (BLK) 0.18% 0.00%

Aegon BlackRock Index-Linked
Gilt (BLK) 0.18% 0.05%
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Aegon Property (BLK) 0.80% 0.07%

Aegon BlackRock Cash (BLK) 0.18% 0.02%

* The quoted charges and transaction costs for each lifestyle strategy are calculated as a composite of the
underlying fund charges and transaction costs. These fund holdings and therefore also charges will vary
depending upon each member’s term to retirement age.

** In certain circumstances, the methodology used for calculating transaction costs (known as slippage) can
lead to negative costs being reported.  This can be, for example, where other market activity pushes down
the price of the asset being traded, whilst the transaction was in progress, resulting in the asset being
purchased for a lower price than when the trade was initiated.

Charges in relation to AVCs

5.3. The following table provides details of the charges and transaction costs for each of the investment options
provided through the AVC arrangement over the Scheme year (data sourced from Prudential and Clerical
Medical as at 31 March 2024):

Investment option TER (p.a.) Transaction costs (p.a.)

Clerical Medical UK Equity Income
(Acc) 0.50% 0.23%

Clerical Medical European 0.50% 0.10%

Clerical Medical Far Eastern Fund 0.50% 0.30%

Clerical Medical UK Property Fund 0.50% 0.00%

Prudential S3 Global Equity Pen 0.77% 0.18%

Prudential Dynamic Global Equity
Passive 0.64% 0.02%

Prudential S3 Discretionary Pen 0.77% 0.16%

Prudential S3 UK Equity Pen 0.76% 0.28%

Prudential S3 Cash Pen 0.55% 0.00%

Prudential S3 Index-Linked Pen 0.76% 0.39%

Prudential S3 Long-Term Gilt Passive
Pen 0.66% 0.06%

Prudential S3 International Equity Pen 0.78% 0.11%

Prudential Positive Impact 0.76% 0.07%

Prudential With-Profits Cash
Accumulation Fund - 0.17%

Prudential S3 Fixed Interest Pen 0.76% -0.12%

Baillie Gifford Diversified Growth 1.15% 0.51%
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Prudential S3 All Stocks Corporate
Bond Pen 0.76% 0.01%

BlackRock Aquila World ex-UK Equity
Index 0.73% 0.00%

Prudential Dynamic Growth II 0.73% -0.08%

Prudential Dynamic Growth IV 0.73% -0.04%

LGIM Ethical Global Equity Index 0.95% 0.05%

Impact of costs and charges

5.4. To demonstrate the impact of charges and transaction costs on members’ pension savings over time, the
Trustee has produced illustrations, and these are set out in the appendix.

6 Net investment returns

6.1. This section states the annual return, after the deduction of member borne charges and transaction costs,
for all default arrangements and investment options that members are able, or were previously able, to
select and in which members’ assets were invested during the scheme year. When preparing this section
of the statement the Trustee has taken account of the relevant statutory guidance.

The lifestyle strategies

6.2. For the arrangements where the investment returns vary with age, such as for the default investment
arrangement and for the alternative lifestyle strategies, the investment returns are shown over various
periods to the end of the scheme year for a member aged 25, 45 and 55 at the start of the period the
returns are shown over.

6.3. The strategies were launched on 30 September 2020 and as such, there are only limited performance
figures available. Therefore, we have only shown the 1 and 3 year performance figures.

6.4. Please note that as all the lifestyle options (Drawdown (the default investment arrangement), Annuity and
Cash) have the same underlying funds and investment strategy up to seven years prior to Normal
Retirement Age and as such, the returns for all three strategies are shown the same.

The default investment arrangement – the Drawdown Lifestyle Strategy

Age at start
of

investment
period

Annualised returns to 31 March 2024

1yr net return 3yr net return 5yr net return 10yr net return

25 16.39% 4.83% - -

45 16.39% 4.83% - -

55 16.39% 4.83% - -

The Annuity Lifestyle Strategy

Age at start of
investment

period

Annualised returns to 31 March 2024

1yr net return 3yr net return 5yr net return 10yr net return

25 16.39% 4.83% - -



Urenco UK Pension Scheme  | Chair’s Statement | 1 August 2024

8 of 16

45 16.39% 4.83% - -

55 16.39% 4.83% - -

The Cash Lifestyle Strategy

Age at start of
investment

period

Annualised returns to 31 March 2024

1yr net return 3yr net return 5yr net return 10yr net return

25 16.39% 4.83% - -

45 16.39% 4.83% - -

55 16.39% 4.83% - -

Self-Select funds

Description 1 Year (%) 3 Years (% p.a) 5 Years (% p.a) 10 Years (% p.a.)

Aegon AM Ethical
Equity (BLK) Class P 14.13 0.58 4.48 3.78

Aegon BlackRock
Cash (BLK) Class H 5.06 2.33 1.52 0.94

Aegon BlackRock
Emerging Markets
Equity Index (BLK)
Class I5

4.96 -3.32 2.56 -

Aegon BlackRock
European Equity
Index (BLK) Class K

12.84 8.80 9.77 8.28

Aegon BlackRock
Index-Linked Gilt
(BLK) Class I5

-6.79 -12.18 - -

Aegon BlackRock
Japanese Equity
Index (BLK) Class K

22.34 6.68 8.41 9.96

Aegon BlackRock
Long Gilt (BLK) Class
I5

-4.79 -14.78 - -

Aegon BlackRock
MSCI Currency
Hedged World Index
(BLK) Class I4

26.01 9.51 - -

Aegon BlackRock
Pacific Rim Equity
Index (BLK) Class K

4.20 0.61 4.77 6.64
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Aegon BlackRock UK
Equity Index (BLK)
Class K

6.83 6.96 4.73 5.38

Aegon BlackRock UK
Equity Optimum
(BLK) Class T

12.80 8.23 7.13 7.48

Aegon BlackRock US
Equity Index (BLK)
Class K

28.18 13.76 15.34 15.74

Aegon LGIM Pre-
Retirement (BLK)
Class G

3.24 -8.27 -3.54 1.67

Aegon MFS Global
Equity (BLK) Class I5 9.47 6.78 - -

Aegon Property (BLK)
Class I6 1.77 1.29 - -

Aegon Standard Life
Corporate Bond (BLK)
Class J

6.72 -3.68 -0.45 2.54

Performance is for the period to 31 March 2024. Source: Aegon

N.B. Where a value has not been included in the table, the net investment returns are not available for these funds
as they have not been in existence for the reported periods.

6.5. In view of the reported net investment returns as well as the more frequent reviews of investment
performance against their set benchmarks and objectives which occurred throughout the period, the
Trustee is comfortable with the performance of the funds generally, albeit a few of the self-select options
have underperformed their benchmark. These will continue to be carefully monitored by the Trustee on an
ongoing basis.

Net investment returns in relation to AVCs

Description 1 Year (%) 3 Years (% p.a) 5 Years (% p.a)

Clerical Medical UK Equity Income (Acc)
8.36 3.04 3.95

Clerical Medical European
14.01 8.85 7.87

Clerical Medical Far Eastern Fund
5.66 3.61 6.83
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Clerical Medical UK Property Fund
2.26 0.52 3.95

Baillie Gifford Diversified Growth 1.50 - -

BlackRock Aquila World ex-UK Equity Index 23.0 - 12.20

LGIM Ethical Global Equity Index 21.10 - 12.80

Prudential Dynamic Global Equity Passive 10.50 - -

Prudential Dynamic Growth II 6.30 - -

Prudential Dynamic Growth IV 8.10 - -

Prudential Positive Impact 6.20 - -

Prudential S3 All Stocks Corporate Bond -5.90 - 0.20

Prudential S3 Cash 4.50 - 1.10

Prudential S3 Discretionary 9.10 - 4.40

Prudential S3 Fixed Interest -0.30 - -3.80

Prudential S3 Global Equity 9.30 - 5.40

Prudential S3 Index Linked -7.70 - -6.50

Prudential S3 International Equity 14.80 - 8.50

Prudential S3 Long Term Gilt Passive -5.40 - -8.60

Prudential S3 UK Equity 5.90 - 3.30

With Profits Cash Accumulation Fund 2.50 - 1.40

Performance is for the period to 31 March 2024. Source: Clerical Medical and Prudential

Value for members

6.6. The Trustee is required to assess annually the extent to which the charges and transaction costs borne by
members represent good value.

6.7. Analysis was undertaken by the Trustee’s professional advisers, Barnett Waddingham LLP.  The Trustee
considered this analysis and confirmed assessment of value for members, effective as at 5 April 2024 and
this is set out below
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6.8. Recognising that low cost does not necessarily mean good value, the assessment considered whether the
services for which members pay or share the costs are suitable for, relevant to and (likely to be) valued by
members and whether performance of the services had been effective. Consideration was also made of the
costs relative to other options available in the market.

6.9. Various investment-related services for which members do not directly bear the costs are nevertheless
inextricably linked to creating the environment under which investment returns are delivered, e.g. strategy,
monitoring and the investment governance structure, so these were included in the assessment.

6.10. Other services paid for by Urenco Limited (“the Company”) were excluded but nevertheless deliver value
to members, e.g. the services of professional advisers and the operation of the trustee board, with a duty
to act in the best interest of members.

DC Section

6.11. In relation to the DC Section, the member-borne charges and transaction costs relate to:

6.11.1. investment services

6.11.2. administration services

6.11.3. communication services

6.12. The assessment considered:

6.12.1. in relation to investment services:
6.12.1.1. the investment strategy, e.g. the design of the default investment arrangement and range

of alternative options
6.12.1.2. the arrangements for monitoring the performance of the investment options and

reviewing the investment strategy
6.12.1.3. the investment governance arrangements

6.12.2. in relation to administration services:
6.12.2.1. the general administration arrangements
6.12.2.2. arrangements in relation to financial transactions
6.12.2.3. data and record keeping

6.12.3. in relation to communication services:
6.12.3.1. communication strategy
6.12.3.2. pre-retirement communications
6.12.3.3. at/post-retirement communications

6.13. The Trustee concluded that the DC Section offers excellent value in relation to the charges and transaction
costs borne by members.

6.14. In reaching this conclusion, the Trustee recognised:

6.14.1. Members have access to three lifestyle arrangements (including the default investment
arrangement), which provide appropriate investment protections for each of the retirement benefit
options available. The design of the current default investment arrangement takes into account
member analytics and feedback and is formally reviewed on a triennial basis (last completed May
2023).

6.14.2. Members have access to an investment guide and Target Plan, Aegon’s online member site, which
provides access to fund factsheets, investment market oversight and charting and modelling tools.



Urenco UK Pension Scheme  | Chair’s Statement | 1 August 2024

12 of 16

6.14.3. The charges paid by members are greater than the average of comparable schemes, however this
is due to the expense of the active Urenco PS Diversified Growth Fund which should better manage
members’ volatility exposure.

6.14.4. The Trustee has in place a governance structure that allows them to monitor the performance of
Aegon against their SLA’s and they recognise that improvements have been made in respect of
general scheme administration. The Trustee will continue to monitor administration performance
and have also agreed that Aegon will attend one governance meeting a year to report back on
progress and ensure continued visibility.

6.14.5. The Triennial Investment Review was completed during the scheme year in May 2023. The outcome
of the review was that the current structure of white labelled funds remains suitable for the
membership and allows the Trustee to update the underlying asset mix flexibly.. Several changes
to the investment strategy were also proposed, including; replacing the Insight Broad
Opportunities Fund for a Diversified Growth Fund, extending the length of the de-risking glidepath
and replacing equity funds with a single all world passive equity fund. The final proposal obtained
sign off in January 2024 and has since been implemented within the scheme year.

AVCs

6.14 In relation to AVCs, the member-borne charges and transaction costs relate to:
6.14.1 investment services
6.14.2 administration services
6.14.3 communication services

6.15 The assessment considered the broad value for members of these services, taking a proportionate
approach that reflects the relatively low value of the AVC pension savings concerned.

6.16 The Trustee concluded that the AVC arrangement offers good value in relation to the charges and
transaction costs borne by members.

6.17 In reaching this conclusion, the Trustee recognised:
6.17.1 the ranges of investment options are limited and do not provide automatic protection over the

years approaching retirement age via a lifestyle strategy
6.17.2 Prudential and Clerical Medical provide basic administration services
6.17.3 communication services are limited and there is no online member access

6.18 the costs are broadly in line with AVC arrangements of a similar size and closed nature and there is likely
to be limited opportunity for the Trustee to change the service provider or obtain improved terms.

7 Trustee knowledge and understanding

The Trustee Board

7.1 The Trustee Board comprises nine trustee directors, two of whom are nominated by Scheme members and
three of whom are appointed by the Company.

7.2 One of the Company appointed trustee directors, Michael Roberts, is the chair and is a professional trustee.

Trustee knowledge and understanding requirements

7.3 Trustees are required to be conversant with a scheme’s main documents and have appropriate knowledge
and understanding of the law relating to pensions and trusts, the funding of occupational schemes and
investment of scheme assets.

Approach

7.4 The Trustee Directors aim to remain conversant with the Scheme’s trust deed and rules as well as all other
Scheme documents such as the statement of investment principles, the risk register and current policies,
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e.g. conflicts of interest.  They do so through their experience in governing the Scheme, as well as specific
activities over the Scheme year and access to professional advice.

7.5 If there are any ambiguities over the interpretation of the Trust Deed and Rules, the Trustee seeks legal
advice from the Scheme’s legal advisor.

7.6 The Trustee aims to achieve and maintain knowledge and understanding of the law relating to pensions
and trusts, the funding of occupational schemes and investment of scheme assets through a combination
of training, taking professional advice and the inclusion of a professional trustee as a trustee director and
chair. The Trustee has sufficient knowledge of investments to be able to challenge its advisors.

7.7 There is a structured training programme in place that includes annual self-assessment by the trustee
directors to identify knowledge gaps and training needs in relation to emerging legislation, Scheme
changes and upcoming matters in the Scheme’s business plan.  The training programme also includes
completion of the Pensions Regulator’s trustee toolkit.  A training log is maintained in relation to training
undertaken and is reviewed at each trustee meeting.

7.8 The structured training programme is supplemented with training activities such as attending seminars and
conferences and reading pensions-related articles.

7.9 An induction process is in place for newly appointed trustee directors. Upon appointment, a trustee director
is required to undertake completion of the Pensions Regulator’s online training program. The Trustee
Toolkit is expected to be completed within six months of appointment.

7.10 The Trustee consults with professional advisers as and when required, for example on consultancy,
investment and legal matters.  The professional advisers are engaged to pro-actively alert the Trustee on
relevant changes to pension and trust law. Professional advisers also provide support in relation to
understanding and reviewing the Scheme’s documents, attending trustee meetings and often in the
delivery of training at these meetings.

Activities over the scheme year

7.11 The Trustee has proposed closing the Scheme to all future contributions, to open a new scheme for new
contributions and to transfer the DC Section to this new Scheme. A feasibility report was presented to the
Trustee on 22 May 2023, assessing the suitability of the current Scheme and reviewing the feasibility of
moving to another type of arrangement. The Trustee agreed that the Scheme should be moved to a Master
Trust arrangement. The Trustee then embarked on a provider selection project, as part of which a proposed
“Provider Shortlist” report was presented by their advisers, Barnett Waddingham, on 16th January 2024.
Following a robust selection process, the Trustee has proposed that Legal & General is appointed as the
provider for a new pension scheme and is currently in the process of obtaining approval from the Company
Board.

7.12 The Trustee reviewed the following Scheme documents:

7.12.1 the risk register

7.12.2 the internal disputes resolution procedure

7.12.3 the payment schedule

7.12.4 annual report and accounts

7.13 The structured training programme was followed during the scheme year with annual self-assessments
completed by all trustee directors.  The training log was reviewed and updated.

7.14 The Trustee received training at trustee meetings over the Scheme year on the following topics:
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7.14.1 Master Trusts and how they work in practice to help with future discussions/projects should the
Scheme move to a Master Trust.

7.14.2 Scheme Buy In and Buy Outs - understanding the process and practicalities involved to help aid
decision making in the journey to Buy Out.

7.14.3 DC schemes and the basics of Trustee involvement.

7.14.4 The new Value for Money framework.

7.14.5 TPR Toolkit to provide a better understanding and knowledge of DC schemes.

7.14.6 Scheme valuation training, how it works and why it is carried out.

7.15 There was one new trustee director appointed during the Scheme year.  This was John Renouf (Pensioner
trustee) and he has completed the induction process.

7.16 Michael Roberts maintained accreditation for the professional trustee standards, including fitness and
propriety, governance skills, ongoing professional development, managing conflicts of interest and the
additional standards for professional trustees who act as chair.

7.17 During the Scheme year, the Trustee took professional advice on:

7.17.1 the feasibility of discharging the Scheme’s DC assets to a master trust arrangement

7.17.2 recommendation of a Master Trust provider to deliver future pension provision and to receive all
DC assets currently held in the Scheme.

7.17.3 undertaking the annual Chair’s Statement and Value for Members assessment

7.17.4 Triennial Investment Review

Assessment

7.18 The Trustee considers that its combined knowledge and understanding, together with its access to
professional advice, enables it to properly and effectively exercise its trustee functions in the following
ways:

7.18.1 the Trustee is able to challenge and question advisers, service providers and other parties
effectively

7.18.2 trustee decisions are made in accordance with the Scheme rules and in line with trust law duties

7.18.3 the Trustee’s decisions are not compromised by such things as conflicts or hospitality
arrangements

 …………………………………………………………………………. ……………………………………………

Michael Roberts (for PAN Trustees UK LLP) Date

Chair of the Trustee
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Appendix – Illustrations on the impact of cost and charges
A1.1. To demonstrate the impact of member-borne charges and transaction costs on the value of members’

pension savings, the Trustee has produced illustrations in accordance with statutory guidance.  These show
the impact of charges and transaction costs for representative cross-sections of the membership and
investment options.

Parameters used for the illustrations

A1.2. The membership of the DC Section and the investment options offered were analysed in determining the
parameters to be used.

A1.3. Pot size: pot sizes of £14,000, £46,000 and £114,000 have been used; these represent the 25th percentile,
the median and the 75th percentile of pot values (rounded to the nearest £500) of DC Section members.

A1.4. Illustrations have been provided for active members assuming total regular contributions of 27% of
pensionable salary.

A1.5. Pensionable salary: a starting pensionable salary of £59,000 has been used as this represents the median
(rounded to the nearest £1,000) of active DC Section members.  Pensionable salary is assumed to grow at
3.5% per year.

A1.6. Timeframe: the illustrations are shown over a 49-year time frame as this covers the approximate duration
that the youngest member would take to reach retirement age.

Guidance to the illustrations

A1.7. For each illustration, the savings pot has been projected twice: firstly for the assumed investment return
gross of costs and charges; and secondly for the assumed investment return net of costs and charges.

A1.8. Projected pot sizes are shown in today’s terms, so do not need to be reduced further for the effects of
future inflation.  Inflation is assumed to remain constant throughout the term of the illustrations, at 2.0%
per year.

A1.9. The real-terms rates of growth used in the illustrations are calculated by reference to the Financial
Reporting Council’s AS TM1.

A1.10.The projected growth rates (gross, i.e. before inflation) and costs and charges used are as follows:

A1.11. Values shown are estimates and not guaranteed.

A1.12. The starting date for the illustrations is 31 March 2024.

A1.13. The illustrations are presented in two different ways:

A1.13.1.For the default investment arrangement, a lifestyle strategy, the illustrations should be read
assuming your current age is 16 and retirement age is 65.

A1.13.2.For the self-select funds, the illustrations should be read based upon the number of future years
that a member expects to be invested in those funds.
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Illustrations for a starting fund value of £14,000

A1.14. Note on how to read this table: If an active member aged 16 had £14,000 invested in the Urenco Drawdown
Path, in 45 years, the savings pot could grow to £1,878,543.50 if no charges are applied but to £1,629,706.85
with charges applied.

Illustrations for a starting fund value of £46,000

A1.15. Note on how to read this table: If an active member aged 16 had £46,000 invested in the Urenco Drawdown
Path, in 45 years, the savings pot could grow to £1,987,237.41 if no charges are applied but to £1,714,301.58
with charges applied.

Illustrations for a starting fund value of £114,000

A1.16. Note on how to read this table: If an active member aged 16 had £114,000 invested in the Urenco
Drawdown Path, in 45 years, the savings pot could grow to £2,218,211.96 if no charges are applied but to
£1,894,065.39 with charges applied.


